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Associated policies 
 
First Aid and Medical 
Health and Safety Policy 
Special Catering Provision policy 
Staff Catering policy 

What this policy covers 
 
Feltonfleet School is committed to providing a safe and inclusive environment for all 
pupils and staff. This policy sets out procedures to minimise the risk of exposure to 
allergens, ensure rapid and effective management of allergic reactions and anaphylaxis, 
and promote whole-school awareness and understanding. This policy applies to all areas 
of school life, including EYFS, day pupils, and flexi boarders. 

Benedict’s Law 
From September 2026, Feltonfleet School will adopt the principles and requirements set 
out in the Department for Education’s Allergy Safety in Schools guidance, introduced as 
part of the reforms commonly known as Benedict’s Law. 

Feltonfleet School is committed to implementing the guidance proactively and 
maintaining a whole-school approach to allergy safety.  
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https://drive.google.com/file/d/1pIBouCNfx4Porw3iC5RzGDuuRaT_57Ji/view?usp=sharing
https://drive.google.com/file/d/14r30WqEm2PTxXbClYbGX5wEFj-LH_w_W/view?usp=sharing
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https://drive.google.com/file/d/15NS1HoLw6zJkoHgVv-4mZqGuQg4nmfHl/view?usp=sharing


This includes: 

• Maintaining a dedicated Allergy & Anaphylaxis Policy, reviewed at least annually and 
made available to the school community. 

• Appointing Glen Jones (Bursar) as senior member of staff with responsibility for allergy 
safety, who will oversee implementation of this policy and work closely with the School 
Nurse, catering team, pastoral staff and senior leadership.  

• Ensuring all staff receive allergy awareness and anaphylaxis training, including 
recognition of allergic reactions, emergency response and the safe use of adrenaline 
auto-injectors (AAIs). 

• Maintaining appropriate stocks of spare, in-date adrenaline auto-injectors for use in an 
emergency where a pupil or other individual is experiencing anaphylaxis and their own 
prescribed AAI is unavailable or cannot be accessed. Spare AAIs are emergency 
medication and are not intended to replace an individual's prescribed medication. 

• Identifying pupils with significant allergies and ensuring that appropriate Allergy Action 
Plans and Individual Healthcare Plans (IHPs) are in place where required. 

• Ensuring allergy information is communicated appropriately to staff who need it to 
keep pupils safe, including teaching staff, boarding staff, catering staff, trip leaders and 
other relevant personnel. 

• Taking reasonable and proportionate measures to reduce the risk of allergen exposure, 
including appropriate arrangements for food, catering, classroom activities, trips, sport, 
boarding and other school activities. 

• Ensuring pupils with allergies are included in the full life of the school wherever this 
can be achieved safely and that unnecessary exclusion or restriction is avoided. 

• Recording, reviewing and learning from serious allergic reactions and near misses, with 
actions taken where necessary to improve practice and reduce future risk. 

• Ensuring emergency allergy procedures are understood across the school and that staff 
know where emergency medication is located and how to access it quickly. 

The School Nurse will support the implementation and ongoing review of the school's 
allergy arrangements, including maintaining allergy records, coordinating medical 
information, supporting Individual Healthcare Plans, monitoring emergency medication 
and providing advice to staff and families. 

The School will review its allergy arrangements whenever there are significant changes 
to legislation, statutory guidance, pupil needs or school procedures. 

 

Definitions 
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• Allergy: An immune system reaction to normally harmless substances (e.g. food, 
pollen, latex).​
• Anaphylaxis: A severe, potentially life-threatening allergic reaction affecting the airway, 
breathing, and/or circulation (ABC).​
• Common Allergens: Peanuts, tree nuts, milk, egg, sesame, fish, shellfish, soya, wheat, 
and insect venom. 

Aims 

The principal points of entry to Feltonfleet are 3+ (Nursery), 4+ (Reception), 7+ (Year 3)  

• To minimise the risk of allergic reactions within the school environment.​
• To ensure all staff recognise symptoms of allergic reactions and anaphylaxis.​
• To provide clear emergency procedures and staff training.​
• To work in partnership with parents, pupils, medical professionals, and catering teams 
to support children with allergies. 

Roles and Responsibilities 
 
Parents/Guardians: 

• Provide written details of all known allergies​
• Supply at least two in-date adrenaline auto-injectors (AAIs) and any prescribed 
medication.​
• Inform the school nurse of any changes to their child’s allergy management.​
• Work with the school to ensure safe participation in all activities and trips. 

School Nurse (on duty 8:00–16:30): 

• Maintain the Allergy Register and ensure all relevant staff have access.​
• Check expiry dates of medication termly and notify parents for replacements.​
• Coordinate staff training and maintain records.​
• Lead response in case of allergic reaction during school hours.​
• Ensure arrangements for flexi boarders outside nurse hours (handover to trained 
boarding staff). 

All Staff: 

• Complete anaphylaxis training annually.​
• Be aware of pupils with allergies in their care.​
• Follow emergency procedures and administer AAIs if needed.​
• Supervise food-based activities and prevent allergen exposure.​
• Never give food to pupils without checking with the nurse or catering team. 

Holroyd Howe (third party catering partner): 

• Follow Holroyd Howe’s Communicate Manage Analyse system.​
• Maintain allergen records and ensure allergen information is available.​
• Identify pupils with allergies at the point of service using agreed systems.​
• Operate a no peanuts or tree nuts policy.​
• Ensure Allergen Champions handle queries and manage allergen-safe service. 
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Emergency Management of Anaphylaxis 

Recognising Symptoms: Mild to Moderate: Itching, rash, swelling of lips/eyes, stomach 
pain or vomiting.​
Severe (Anaphylaxis):​
• Airway – swelling of tongue/throat, difficulty speaking.​
• Breathing – wheezing, shortness of breath.​
• Circulation – pale, clammy skin, dizziness, collapse. 

Immediate Action:​
1. Administer Adrenaline Auto-Injector (AAI) immediately.​
2. Call 999 state 'Anaphylaxis (ana-fil-axis)'.​
3. Lie the pupil flat with legs raised.​
4. Administer second AAI after 5 minutes if symptoms persist.​
5. Contact the School Nurse, then parents/guardians.​
6. All pupils must go to hospital for observation.​
After 16:30, boarding staff will follow the same emergency protocol. 

Medication Storage and Access 

Each allergic pupil is expected to carry a AAI on their person and will also have an 
anaphylaxis kit containing two AAIs, antihistamine (if prescribed), Allergy Action Plan, 
and inhaler (if asthmatic). If a child is not carrying their own AAI on their person it will 
be clearly documented in their care plan and staff will be made aware. Kits are kept 
within 5 minutes’ access, clearly labelled, and not locked away. The school will keep and 
maintain generic Spare AAI’s in each dining hall and office to be used if the child’s 
prescribed AAI is unavailable. Known children with prescribed AAI’s parent’s will fill in a 
consent form for the spare AAI’s.  

Training 

All staff complete annual anaphylaxis training.Training records are maintained by HR and 
School Nurse. 

Catering Procedures (Holroyd Howe) 

Allergen data for each menu item is recorded in the FS13 matrix.  Allergen Champions 
wear pink badges and handle allergy-related service (see reference bullet point 4). Pupils 
with complex or multiple allergies may receive plated meals. Cross-contamination is 
minimised, and no peanuts/tree nuts are permitted on site. The dietary list is sent out 
every Monday to all staff including catering. All children with dietary requirements wear 
red lanyards in the dining hall and can be identified easily by all staff. 

School Trips and Activities 

Trip leaders must carry emergency medication, confirm pupils have AAI kits, and conduct 
risk assessments. All information can be obtained by the School Nurse. Overnight and 
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flexi-boarding stays include trained staff and alternative food arrangements to ensure 
inclusion. 

Inclusion and Wellbeing 

Pupils with allergies are included in all activities where safe to do so and should not be 
singled out or excluded except when medically necessary.  

Communication and Record Keeping 

Allergy lists and action plans are displayed in school. All incidents are logged and 
reviewed under Health and Safety procedures and reported under RIDDOR as required. 

References 

●​ BSACI / Anaphylaxis UK / Allergy UK Model Allergy and Anaphylaxis Policy for 
Schools (2025) 

●​ Holroyd Howe Food Allergy & Intolerance Management Procedures 
●​ Department for Education (2017) Supporting Pupils at School with Medical 

Conditions 

 

Review 

For internal purposes only 

This policy will be reviewed annually or earlier if relevant statutory guidance or 
circumstances necessitate.  

 
This policy is non-contractual and can be removed or amended at any time without 
notice. 

   

Review 
date: 

Spring Term 
2026 

Compiled / 
updated 
by: 

School Nurse Approved 
by: 

SLT 

Next review due: Spring Term 2027 
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N Policy required for ISI? N 

 

 

 

6 


	Associated policies 
	What this policy covers 
	Definitions 
	Roles and Responsibilities 
	Medication Storage and Access 
	Catering Procedures (Holroyd Howe) 
	School Trips and Activities 
	Inclusion and Wellbeing 
	Communication and Record Keeping 
	References 
	Review 

